3.1. SUSTAINABILITY POLICY

PUERTO ANTILLA GRAND HOTEL is firmly committed to the 2030
Agenda and the 17 Sustainable Development Goals (SDGs) along with
its 169 targets. We are dedicated to promoting sustainable
development and maximising the positive impacts our organisation has
on society, the economy and the natural environment. Our main
objective is to efficiently meet the needs of our stakeholders, without
compromising the needs of future generations or the environment
surrounding the organisation.

To fulfil this commitment, we have defined and approved a
sustainability policy that is reviewed annually by management. We
have multiple communication channels, accessible and available, to
continuously inform, engage and maintain this policy with all
stakeholders of the organisation. This includes our staff, who, together
with management, are responsible for complying with all of the
sustainability principles, values and commitments detailed below.
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3.2. COMMITMENTS

Sustainability

Sustainability is the fundamental basis of our actions, thus aligning our strategy
with compliance with the SDGs and the 2030 Agenda approved by the United
Nations in 2015.

Ethics and responsibility

Ethical and responsible behaviour to ensure the efficiency of our activities
without compromising the environment around us and to guarantee a

dignified and fair working environment.

Transparency

Transparent communication with our stakeholders, ensuring that their

expectations and needs are met at all times.

Continuous improvement

Continuous monitoring of our performance with respect to SDG compliance,

applying corrective actions if necessary to continue improving year after year.
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